
Wherever life moves, we're right with you.

Seamless cross-border banking for NRBs with HSBC
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Why HSBC?

You Get More With
HSBC's Global Network!

• The Hongkong and Shanghai Banking Corporation (HSBC) is a 
leading global bank o�ering retail banking solutions to valued 
individuals like you. HSBC has its  global footprint in more than 
62 countries and serves approximately 42 million customers 
around the world.

• Our widespread network enables us to serve our customers 
with both local and international transactional services.

• HSBC Bangladesh believes in ensuring personalised attention 
to all customers. Each of our customers is served by a 
dedicated Relationship Manager.
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A Uniquely Designed
Non-Resident Bangladeshi
(NRB) Solution for You
HSBC has years of experience in serving customers with 
banking needs that transcends borders. We understand NRBs 
have diverse banking requirements depending on geographical 
location, family ties, wealth in Bangladesh, investment 
requirement and muti-currency transactional pattern.

To NRBs, HSBC o�ers -
  Dedicated Relationship Managers.
  Smooth remittance service.
  Curated financial solution.
  Investment assistance.
  Seamless transactional service.
  Virtual banking assistance.
  Access to HSBC’s vast global banking network.

HSBC Bangladesh provides end-to-end virtual services to our 
NRBs, along with in-person consultation at branches.

For more details, please contact your nearby HSBC branch in 
Bangladesh, or

Call : 16240 (within Bangladesh) or +88 09666716240 (from 
overseas)

Email: nrb@hsbc.com.bd
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Experience
Best in Market
Remittance Services
Send money back home with peace of mind. HSBC provides 
seamless remittance service to non-resident customers and 
beneficiaries. HSBC’s global presence makes international 
transactions faster and more economical.

1. Subject to eligibility as stipulated by regulatory directives.

What to expect?
 Transparency & smoothness in transaction.

 Government incentive facility1.

 Remittance certificate service.
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Features:
Available Currency: BDT, USD, EUR & GBP
Term Deposit

 Flexible tenor up to 36-months depending on deposit currency.
 Option to choose between on-maturity interest paying & monthly
 interest paying term deposit.
 Auto renewal through Personal Internet Banking.
 Repatriation of principal amount (FCY Term Deposit).

Features:
Available Currency: BDT
Scheme Deposit

 Goal based scheme with fixed installment modality.
 Flexible scheme with variable installment modality.
 Flexible tenor.

Get Products That 
Meet Your Needs 
We o�er a wide range of deposit products that match all types of 
transactional and savings needs of non-resident customers. 
Non-resident customers can maintain deposit in BDT, USD, EUR & GBP. 

Current & Savings Account 
Available Currency: BDT, USD, EUR & GBP 
Features: 

  24/7 transactional access. 
  Interest on available balance. 
  Access to Personal Internet Banking services. 
  International Debit Card with access to local & international ATM, 
  POS & eCommerce. 
  Cash FCY & TQ endorsement facility. 
  Local & global retail benefit on Debit Card. 
  Access to more than 1,500 international lounges worldwide 
  through LoungeKeyTM. 
  Access to Balaka International Lounge in Bangladesh. 

6
Subject to Bangladesh Bank regulations on Non-Resident Taka A/C

Terms and conditions apply



More Investment
Opportunities
NRB customers can manage government savings bond 
investment portfolio through HSBC.

Investment servicing channels:
  Traditional Face-to-Face servicing.
  Distant virtual servicing.

1. Feature of Govt Savings Bond is subject to prevailing Bond rules & regulatory directives.

Investment servicing channels:

Government Savings Bond Brief Features1

Wage Earner’s Development
Bond (WEDB)

 Government savings bond in BDT.
 Maturity period up to 5-years.
 Principal is repaid in BDT or USD
 depending on customer’s preference;
 interest is served in BDT.
 Principal can be repatriated after maturity.

 Government savings bond in USD.
 Maturity period up to 3-years.
 Principal is repaid in USD & interest
 served in BDT.
 Principal can be repatriated after maturity.

Dollar Premium Bond (DPB)

 Government savings bond in USD.
 Maturity period up to 3-years.
 Principal and interest are repaid in
 USD or BDT depending on customer’s
 preference.
 Principal amount can be repatriated
 after maturity and accrued/earned
 interest can be repatriated at any time.

Dollar Investment Bond (DIB)
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Enjoy Exclusive
Benefits Against
Debit Card
For NRB customers staying abroad and for those who travel 
frequently, HSBC Debit Card opens up a world of benefits. As 
an NRB customer, you can get access to a Dual Currency Debit 
Card (in your Local Currency account) or a Global Currency 
Debit Card (against USD, GBP & EUR transactional accounts).

Your Debit Card is equipped with exclusive features & benefits!
  Airport pick & drop.
  Meet & greet.
  LoungeKeyTM access in 1500+ international lounges.
  Balaka Lounge access in Bangladesh.
  Exclusive benefits both in Bangladesh & overseas.

To know more about local & global benefits please visit:
https://www.homeandaway.hsbc.com/gb/en-gb/newcomers/

8

Terms and conditions apply



17 18

Know More About
Virtual Banking &
Servicing
Using HSBC's Personal Internet Banking (PIB), you can 
have access to banking services from the comfort of 
your home.

What to expect?
  Access to a summary of all accounts under one profile.
  E-statement.
  Transaction instruction.
  Updating contact information.
  Interest rate inquiry.
  Cheque book requisition.
  Limit maintenance.
  Certificate request.
  Debit card replacement request.
  Lost debit card management.
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Start Your
NRB Account
Journey With HSBC
You can open your first account with HSBC during your next 
visit to Bangladesh or you can do it virtually through our 
assisted Non-Face-to-Face process.

Required Documents:

1. Copy of NID/Passport
2. 2 copies of passport size   
 photographs
3. Copy of utility bill of present   
 residential address
4. Source of fund documents

1. Copy of NID/Passport
2. 1 copy of passport size photograph

Account Holder Account Nominee

[Depending on the background of the account holder,
additional documents may be required.]

Non-Face-to-Face
distant account

opening.

Required
document
collection.

Account
opened.

Get your
Debit Card

delivered via
international

courier.
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Contact Us
HSBC Branch Locations
 
Dhaka:
 • Dhanmondi - 10th Floor, Bay's Park Height, Road - 9, 

Holding - 2, Dhanmondi, Mirpur Road, Dhaka 1205.
 • Gulshan - South Breeze Square, Level 13, Holding No. 

Plot 90 (new), 52 (old), Road no. CES (A), Gulshan 
Avenue, Gulshan, Dhaka.

 • Motijheel Branch - Al-Haj Tower, 82 Motijheel C/A, 
Dhaka 1000.

 • Tejgaon Sub-branch - Level 4, Shanta Western Tower, 
186 Bir Uttam Mir Shawkat Ali Road, Tejgaon Industrial 
Area, Dhaka 1208.

 • Uttara - Giant Business Tower, Level 3, Plot 3, 3/A, 
Sector 3, Uttara, Dhaka 1230.

Chattogram: 
 • Agrabad Branch - Atlas Rangs Plaza (Ground Floor), 7 

Sheikh Mujib Road, Agrabad C/A, Chattogram. 
 • GEC Branch - Sanmar Tower One, Level 10, Plot 5914 

(New), CDA Avenue, East Nasirabad Chattogram 4203. 

Call Centre - 16240 (within Bangladesh) or 
+88 09666716240 (from overseas) 
Operating Hours – 24 Hours / 7 Days 
Website - www.hsbc.com.bd 
Email - nrb@hsbc.com.bd 
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